
NEED MORE HELP? PLEASE SEE OUR FAQ SECTION AT: 
www.ZAGG.com/faq



WARRANTY REGISTRATION

SEPARATING

YOUR ZAGGkeys™ PRO™/PROplus™ COMES WITH A 
1 YEAR MANUFACTURER’S WARRANTY. YOU 
MUST REGISTER YOUR ZAGGkeys PRO/PROplus™ 
AND KEEP YOUR RECEIPT OF PURCHASE TO 
ACTIVATE THE WARRANTY. IF YOU PURCHASED 
ON ZAGG.COM, ZAGG HAS ALREADY REGISTERED 
YOUR ZAGGkeys PRO/PROplus AND HAS YOUR 
PROOF OF PURCHASE.    

YOUR ZAGGkeys PRO/PROplus ATTACHES 
TO THE APPLE® iPAD® USING MAGNETS AT 
THE TOP AND BOTTOM OF BOTH DEVICES. 

1 .  TO SEPARATE, SET ON STABLE SURFACE
   AND GRASP BOTH DEVICES FIRMLY USING 
   THE GROOVE AT THE TOP OF THE ZAGGkeys 
   PRO/PROplus, AND CAREFULLY PULL APART. 
   THEN, AN ADDITIONAL PULL WILL DETACH 
   THE BOTTOM MAGNETS.



TO CLOSE, LINE UP THE CUTOUT IN THE 
ZAGGkeys PRO/PROplus WITH THE 30-PIN 
CHARGER PORT ON iPAD®, AND PLACE iPAD® 
FACE DOWN ONTO THE PRO/PROplus. THE 
MAGNETS WILL ATTRACT AND SECURE iPAD® 
TO THE ZAGGkeys PRO/PROplus. iPAD® WILL 
AUTOMATICALLY SWITCH TO SLEEP MODE 
WHEN SECURED IN THE ZAGGkeys PRO/PROplus  
AND START UP WHEN THE DEVICES ARE 
SEPARATED. THIS FUNCTION CAN BE 
TOGGLED ON OR OFF IN THE SETTINGS 
MENU OF YOUR iPAD®.

NOTE: THE ZAGGkeys PRO/PROplus AND 
iPAD® MUST BE ALIGNED PROPERLY FOR 
THE MAGNET CLOSURE TO FUNCTION. IF 
THE ALIGNMENT IS NOT CORRECT, THE 
MAGNETS WILL NOT ATTRACT.
    

POSITIONING

SIMPLY PLACE iPAD® EITHER 
VERTICALLY OR HORIZONTALLY
INTO THE SLOT AND LEAN THE 
DEVICE BACK. THE DESIGN OF 
THE CHANNEL AND THE WEIGHT 
OF THE DEVICE, WILL HOLD 
YOUR iPAD® SECURELY IN PLACE 
DURING NORMAL USE. CENTRAL GROOVE



POWERING ON AND PAIRING YOUR 
ZAGGkeys PRO/PROplus

THE ZAGGkeys PRO/PROplus’s BLUETOOTH 
KEYBOARD SHOULD ONLY NEED TO PAIR TO 
YOUR iPAD® ONCE AS FOLLOWS:

1. ON THE ZAGGkeys PRO/PROplus, SLIDE THE 
   POWER BUTTON ON. THE BLUE CAPS LOCK 
   LIGHT WILL ILLUMINATE FOR FOUR SECONDS 
   AND THEN TURN OFF TO SAVE POWER. YOUR 
   ZAGGkeys PRO/PROplus IS STILL ON.

2. PRESS THE PAIR BUTTON AND THE CAPS 
    LOCK LIGHT WILL FLASH INDICATING THAT 
    YOUR PRO/PROplus IS READY TO PAIR.

3. ON THE iPAD®, SELECT: SETTINGS > 
    GENERAL > BLUETOOTH > ON. 

4. THE CAPS LOCK LIGHT WILL FLASH ON THE 
    PRO/PROplus AND THE iPAD®  WILL DISPLAY 
    “ZAGGkeys PRO/PROplus” AS AN AVAILABLE 
    DEVICE.

5. SELECT “ZAGGkeys PRO/PROplus” ON THE 
    iPAD®; TO PAIR.

6. YOUR iPAD® AND PRO/PROplus WILL 
     AUTOMATICALLY PAIR.



YOUR ZAGGkeys PRO/PROplus COMES WITH A 
CHARGING CABLE THAT PLUGS INTO THE SIDE 
OF THE DEVICE. YOU CAN PLUG THE OTHER 
END OF THE CHARGING CABLE INTO ANY USB 
OUTLET, INCLUDING THE FOLLOWING: A 
COMPUTER, YOUR iPAD® CHARGER, A ZAGGsparq™, 
ETC. A COMPLETE CHARGE TAKES 2-4 HOURS. 

YOUR ZAGGkeys PRO/PROplus HAS BEEN 
DESIGNEDWITH SPECIAL FUNCTION KEYS TO 
GIVE YOU MORE CONTROL OF YOUR iPAD®.

CHARGING

SPECIAL FUNCTION KEYS

CHARGING PORT

HOME BUTTON
-BRINGS YOU TO THE iPAD® HOME SCREEN

SEARCH
-BRINGS UP THE iPAD® SEARCH SCREEN

SLIDE-SHOW
-STARTS PLAYING SLIDE-SHOW OF SAVED 
 PICTURES



KEYBOARD HIDE/ SHOW
-ALLOWS YOU TO HIDE OR SHOW iPAD® ON 
 SCREEN KEYBOARD

LOCK
-MAKES THE iPAD® SCREEN GO DARK AND 
 COME BACK ON WHEN PRESSED AGAIN

PREVIOUS TRACK
-SKIPS TO PREVIOUS TRACK ON CURRENT 
 PLAYLIST

PLAY/PAUSE
-STARTS OR STOPS CURRENT PLAYLIST

NEXT TRACK
-SKIPS TO NEXT TRACK ON CURRENT PLAYLIST

MUTE
-MUTES AUDIO ON iPAD®

VOLUME DOWN
-DECREASES VOLUME ON iPAD®

VOLUME UP
-INCREASES VOLUME ON iPAD®



BATTERY LIGHT INDICATOR KEY: TURNS ON 
WHEN CHARGING, TURNS OFF WHEN FULLY 
CHARGED. WHEN PRESSED, LIGHT ON KEY 
WILL BLINK GREEN WHEN BATTERY IS 
CHARGED APPROXIMATELY 50-100%, BLINK 
YELLOW WHEN 20-50%, AND BLINK RED 
WHEN LESS THAN 20%. (THIS SHOULD GIVE 
YOU ABOUT 2 WEEKS OF NORMAL USE)

CAPS LOCK STATUS LIGHT (BLUE):

1. LIGHT STAYS ON WHEN CAPS LOCK IS ACTIVE

2. FLASHES WHEN PAIRING

3. LIGHTS BRIEFLY WHEN YOU TURN ON 
    ZAGGkeys PRO/PROplus THEN TURNS OFF 
    TO SAVE BATTERY

BACKLIGHT KEY (ON SELECT MODELS): 
WHEN PRESSED, BACKLIGHT ON KEYS WILL 
TOGGLE FROM LOW, TO MEDIUM, TO HIGH, 
AND THEN OFF. NOTE: WHEN BATTERY LIFE 
IS LESS THAN 20%, BACKLIT KEYS ARE
AUTOMATICALLY SWITCHED OFF TO 
CONSERVE BATTERY LEVEL. EVEN THOUGH 
YOU WILL NOT BE ABLE TO USE YOUR 
BACKLIGHTS, THE KEYBOARD WILL HAVE 
ENOUGH POWER TO OPERATE FOR ABOUT
2 WEEKS.

LIGHTS AND BUTTONS



TO CONSERVE BATTERY LIFE, THE BACKLIT
KEYS WILL TURN OFF AFTER 60 SECONDS OF
NON-TYPING. THEY WILL AUTOMATICALLY 
TURN ON AT THE PRESS OF ANY KEY. AFTER 30 
MINUTES OF NON-TYPING THE BACK LIT KEYS WILL
NEED TO BE TURNED BACK ON BY SIMPLY PRESSING
THE BACKLIGHT KEY. PRESS THE BACKLIGHT KEY
TO INCREASE BRIGHTNESS FROM LOW, MEDIUM
AND HIGH AND THEN AGAIN TO TURN OFF.

TO CHANGE THE COLOR OF THE BACKLIGHT, PRESS
THE BACKLIGHT KEY AND THE RIGHT OR LEFT
DIRECTION KEY AT THE SAME TIME. YOU CAN SELECT
FROM: WHITE, RED, AMBER, GREEN, AQUA, BLUE,
OR VIOLET. 

BACKLIGHT (ON ZAGGkeys PROplus)

ZAGGkeys PRO/PROplus’s LONG-LIFE BATTERY 
LASTS FOR SEVERAL MONTHS OF NORMAL USE. 
THE ZAGGkeys PRO/PROplus WILL GO INTO SLEEP 
MODE IF LEFT ON AND NOT BEING USED; PRESS 
ANY KEY AND WAIT A SECOND OR TWO TO 
BRING IT OUT OF SLEEP MODE. THE LITHIUM-
POLYMER BATTERY IN THE ZAGGkeys PRO/PROplus 
HAS NO MEMORY EFFECT AND MAY BE 
CHARGED WHENEVER YOU WISH. WHEN NOT IN 
USE FOR A PROLONGED PERIOD, IT IS 
RECOMMENDED THAT YOU TURN OFF THE 
KEYBOARD TO LENGTHEN BATTERY LIFE.  

BATTERY



WHAT TO DO IF THE iPAD® DOES NOT RESPOND TO 
THE ZAGGkeys PRO/PROplus. 

A FEW THINGS CAN CAUSE THIS PROBLEM:
   -DEAD BATTERY
   -NEED TO PAIR THE ZAGGkeys PRO/PROplus 
     TO YOUR iPAD® AGAIN 
   -OLD iPAD® SOFTWARE
   -PROBLEM WITH ZAGGkeys PRO/PROplus

PLEASE  FOLLOW THE LIST BELOW TO FIND THE 
PROBLEM AND APPROPRIATE SOLUTION. 

1.  RESTART YOUR iPAD® BY HOLDING DOWN THE 
    HOME AND POWER BUTTON SIMULTANEOUSLY 
    UNTIL IT RESETS. LET GO OF THE BUTTONS 
    WHEN YOU SEE THE APPLE® LOGO.

2. TURN OFF ZAGGkeys PRO/PROplus.

3.  TURN THE ZAGGkeys PRO/PROplus ON. YOU 
    SHOULD SEE THE CAPS LOCK LIGHT TURN ON 
    FOR ABOUT 4 SECONDS AND THEN TURN OFF. 
    IF NOT, CHARGE YOUR ZAGGkeys PRO/PROplus.

4. AFTER CHARGING, SLIDE THE POWER SWITCH 
    ON. IF THE CAPS LOCK LIGHT DOES NOT 
    ILLUMINATE FOR A FEW SECONDS AND GO DIM, 
    YOU MAY HAVE A PROBLEM WITH YOUR ZAGGkeys 
    PRO/PROplus. PLEASE CONTACT CUSTOMER 
    SUPPORT AT ZAGG.COM TO RESOLVE THIS PROBLEM. 

TROUBLESHOOTING



5. ON THE iPAD®, SELECT: 
    SETTINGS > GENERAL > BLUETOOTH > ON.

6. IF YOU SEE ZAGGkeys PRO/PROplus LISTED AS AN 
    “AVAILABLE DEVICE” ON YOUR iPAD®, CLICK 
    ON THE ARROW TO THE RIGHT AND CHOOSE 
    TO HAVE YOUR iPAD® “FORGET THE DEVICE.”

7. CLICK PAIR BUTTON ON ZAGGkeys PRO/PROplus 
    AND WATCH FOR THE CAPS LOCK LIGHT TO 
    FLASH.

8. YOU SHOULD SEE ZAGGkeys PRO/PROplus 
    LISTED AS AN “AVAILABLE DEVICE.”

9. SELECT ZAGGkeys PRO/PROplus BY TOUCHING 
    IT ON YOUR iPAD®.

10. YOUR ZAGGkeys PRO/PROplus SHOULD 
     NOW BE PAIRED.

11. IF YOUR iPAD® GIVES YOU AN ERROR MESSAGE,  
    REPEAT PROCESS AGAIN.

12. IF YOU STILL CAN’T GET YOUR ZAGGkeys 
     PRO/PROplus TO PAIR, IT IS POSSIBLE YOUR iPAD® 
     NEEDS TO HAVE ITS SOFTWARE UPDATED.

13. IF BACKLIGHTING IS NOT OPERATING: BATTERY 
     MAY NEED TO BE CHARGED AS BACKLIT KEYS 
     WILL NOT OPERATE WHEN BATTERY LIFE 
     FALLS BELOW 20%. 



TO UPDATE YOUR iPAD® SOFTWARE, FOLLOW 
THESE STEPS:

A. PLUG YOUR iPAD® INTO YOUR COMPUTER

B. OPEN iTUNES

C. SELECT YOUR iPAD® IN THE LEFT HAND COLUMN

D. CHOOSE THE BUTTON IN THE MIDDLE OF THE 
    SCREEN TO CHECK FOR SOFTWARE UPDATE

E. IF AN UPDATE IS AVAILABLE, PLEASE INSTALL IT. 
    THIS WILL TAKE A FEW MINUTES TO DOWNLOAD
    FROM APPLE®

F. AFTER INSTALLATION IS COMPLETE, RESTART 
    YOUR iPAD® AND TROUBLESHOOTING LIST 

*** IF YOU RECEIVE THE SAME ERROR MESSAGE 
DURING PAIRING, IMMEDIATELY AFTER YOU PRESS 
ENTER, YOU MAY HAVE A PROBLEM WITH YOUR 
ZAGGkeys PRO/PROplus. PLEASE CONTACT CUSTOMER 
SUPPORT AT ZAGG.COM TO RESOLVE THE PROBLEM.

NEED MORE HELP? PLEASE SEE OUR FAQ 
SECTION AT: www.ZAGG.com/faq



©2005 - 2012  ZAGG Inc. All Rights Reserved.
PATENT PENDING  |  NASDAQ: ZAGG  |  MADE IN CHINA
iPad® and Apple® are registered trademarks of Apple, Inc. 

ZAGG, invisibleSHIELD, invisibleSHIELD with design, and ZAGGkeys 
PRO/PROplus, are trademarks or registered trademarks of ZAGG Inc. 

This device complies with part 15 of the FCC Rules. Operation 
is subject to the following two conditions:
1: This device may not cause harmful interference, and
2: This device must accept any interference received, including
    interference that may cause undesired operation

PLEASE NOTE: THE ZAGGkeys PRO/PROplus IS 
MADE FROM AIRCRAFT ALUMINUM WITH A 
HIGH-GRADE FINISH SIMILAR TO THE FINISH ON 
MANY POPULAR DEVICES.  

FOR UNPARALLELED SCRATCH PROTECTION, 
WE RECOMMEND ZAGG'S invisibleSHIELD® 
OR ZAGGskins™.  


